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Installation: For users who have no prior Cisco VPN Client Installed 

 
 

 Acquire the Mac OS X VPN client by 1 of 2 ways: 

o Two clients are available for Mac OS X 

Á  https://www.cse.psu.edu/downloads/cisco_vpn/vpnclient-darwin-

4.9.01.0100-universal-k9.dmg  (OS 10.4 and higher) 

Á https://www.cse.psu.edu/downloads/cisco_vpn/vpnclient-darwin-

4.0.3.w.dmg  (OS 10.3 and lower) 

Á (Site requires CSE username and password for authentication) 

 

o The ITS downloads page at https://downloads.its.psu.edu 

 
Please note that the first download location requires authentication with a valid CSE 

username and password.  There is no difference between the files at the download sites.  They 
are the same version and have the same pre-configured profiles installed. 

 

 Choose the suitable download location and save the client to a known location on your 

machine, like the desktop, documents, or some other known location.  When the file 

has finished downloading navigate to the location of the saved file.   

 

 Click the vpnclient-darwin-4.9.01.0100-universal-k9.dmg file 

name to unpack and mount the installation application.  

Once this is done you will see CiscoVPNClient mounted on 

your desktop.  Double-click the icon to open the package. 

 
 

 Next double-ŎƭƛŎƪ ǘƘŜ ƛŎƻƴ ǘƛǘƭŜŘ ά/ƛǎŎƻ ±tb /ƭƛŜƴǘΦƳǇƪƎ ǘƻ 

begin the client installation process.  Next you may encounter a pop-

ǳǇ ƳŜǎǎŀƎŜ ǘƘŀǘ ǎŀȅǎ ά¢Ƙƛǎ ǇŀŎƪŀƎŜ 

contains a program that determines if 

the software can be installed.  Are you 

ǎǳǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜΚέ LŦ ǘƘƛǎ 

ƻŎŎǳǊǎ Ƨǳǎǘ ŎƭƛŎƪ άŎƻƴǘƛƴǳŜέ 

 
 

https://downloads.its.psu.edu/


 

 In the next window click continue.  Now the installation application will ask if you have 

MAC OS 10.4 or higher.  If you do click continue.  If not, you will need a VPN client that is 

compatible with your OS 10.x version. 

 
  

 Next read the license 

agreement, click continue, and 

then agree to the license 

agreement. 

 
 
 
 
 
 
 
 
 
 
 

 Choose installation location, Macintosh HD or 

some other partition of choice if available 

and click continue.  If nothing appears in the 

ά5Ŝǎǘƛƴŀǘƛƻƴ {ŜƭŜŎǘέ ǎǘŜǇ ƻŦ ǘƘŜ ƛƴǎǘŀƭƭ 

process.  The VPN Client will be installed on 

the main MacOS partition of the hard drive 

by default. 

 
 

 Next choose άƛƴǎǘŀƭƭέ ŀƴŘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ǇŜǊŦƻǊƳ ǘƘŜ 

VPN Client installation.  OS X will likely prompt for 

authentication in order to install the client application.  If 

ǘƘŜǊŜ ŀǊŜ ƴƻ ŜǊǊƻǊǎ ŘǳǊƛƴƎ ƛƴǎǘŀƭƭŀǘƛƻƴ ǘƘŜ άƛƴǎǘŀƭƭŀǘƛƻƴ 

ǎǳŎŎŜŜŘŜŘέ ǿƛƴŘƻǿ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ  /ƭƛŎƪ άŎƭƻǎŜέ ǘƻ 

finish the installation process.  

 

 


